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What We’re Covering

/
/

o Why “new media*technigues need to
be a part of the communications toolkit

tq’f help you communicate important
g’ealtw messages during air guality
pisodes
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Definition: New Media .

/
/

New Media is a term meant to encompass
the emergence of digital, computerized,

| or networked information and

communication technologies

Source: (Wikipedia)




Where People Get Information

e 599% of Americans watch local news

/

Only 23% under; age 30iread newspapers

29,0/A) of public goes online to get news

I

[

7é% follow news during the course of the day, up
:Zom 61% two years ago

lealth news s tied for third place as one of the main

r’ews Interests of consumers
|

Source: Pew Report at www.People-Press.org




Internet Usage

e Over/75% of U.S. adults are online (the
avel/age house contains two computers)

e 48% of users visit video-sharing sites;
1:5% of those “yesterday” in Pew study

. JouTube IS one way to use video to help
deliver Important public health messages




Trends in Health Communication

e Big media is in flux — but local and
corzhunity news seem to have some
stability

. Pj’tching community angles for stories will
Increase chances of coverage

e |tReporters/community journalists with
)eople telling their own stories
|

Source: Centers for Disease Control




Trends in Health Communication

. Expectatlons changing from
“expert/authorlty” model to
“‘community/familiarity” model

. Sf)cial media (horizontal) becoming more
i/ljsted and influential

e need to combine the best of both
ﬁorizontal and vertical to communicate
|

Source: Centers for Disease Control




Trends in Health Communication

» The number and diversity of sources of
channels will continue to multiply rapidly

That makes it much harder to get the right
m’essage to the right person

 [{'s Important to combine traditional

pproaches with multi-media, multi-channel
\pproaches
|

Source: Centers for Disease Control




Trends in Health Communication

» Health consumers are empowered, but also
overwhelmed with all the info available

e |t IS critical to make our information available
In/the way people want to receive it and stop

expecting them to come to us

 There Is no more important issue in public
rTeaIth than mobile technology

Source: Centers for Disease Control




Examples of New Media Options

/
/

* The following slides are just a few

examples of New Media options for
ealth communications




Twitter.com

What it do/és:

Cost{

Potential
use

| PUBLIC HEALTH |

Lets you stay in
touch using the
web, your phone or
IM. Sends short,
160-character
messages to people
who subscribe.

Free

Notifications of
events, releases,
developments,
emergencies —
anything!

Twitter is a service for friends, family, and co-workers

o communicata and stay connactad through the exchange of
quick, frequent answers to one simple question: What are
you doing?

K35 kpbsnews

Gov. Schwarzenegger declared a statewide
drought today and ordered immediate action to
address the situation. http://tinyurl.com/3unvcy

about 12 hou

Mayoral candidate Steve Fra alled Mayor
Sanders to congratulate him on i y o from web

A federal judge has ordered the City of San Diego to allow Blackwater to

open a training facility in Ota hitp:tiny opml about 12 hours

ago from web

California's highest court has refused to stay its on legalizing same-
arriage in the state untl after the November election. asout 14 hou

ago from web

Allthree $.D. ballot proj luding a measure giving the mayor power to
hire the intemal auditor passing with large margins. 10:31 P June 0
2008 from web

Californians have approved prop 99 - a property rights initiative shielding
most homeowners from government seizu J from web

Duncan D. Hunter has won the Republi

n
father's House seat in November. hitp://tinyuri.com/di3ow:
from we!

www. Twitter.com




Blogspot.com

What it d és:

Cost: ;‘/

Poterﬁtial
uses;

Allows you to set
up a blog and
embed photos and
video

Free

Keep colleagues or
constituents
updated on issues
of interest

www.Blogspot.com




Facebook.com

!

What it ddes:  Social networking. C e
Keep in touch with =)
friends, colleagues,
consumers

Cost: ;‘/ Free

Poterﬁtial A place to interact

uses. with others and
keep them updated
on what you're
doing

|
| www.Facebook.com
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What it d és:

/
Cost: /

1]
Potemtlal
uses;

| PUBLIC HEALTH |

Live streaming
audio/video with
viewer text chat
capability

Free

Stream a meeting
live; host a
demonstration;
conduct a “town
hall” or “ask the
experts” event

LogIn / Sign Up.

Search
BROADCAST NOW

LIVE, INTERACTIVE
ust minutes, you can broadcast and interact with a global
i from one to thousands! All it takes is a camera and

w!

The Scheff Experience

In j
audi

WWWwW.uStream.tv




Slingbox (www.Slingbox.com)

!

What it d és:

Cost: ;‘/

Poterﬁtial

uses/.

A piece of hardware
that connects to your
TV antenna, cable
box or TiVo

$130-$275

Watch live TV
newscasts; record or
play back media
coverage

£S ’ f‘,

Slingbox SOLO Slingbox PRO  Slingbox PRO-HD

www.Slingbox.com




Smugmug.com

What it d és:

Cost: ;‘/

Poterﬁtial
uses;

High-quality on-line
photo-sharing site.

$35/year

Archive all your
Public Health photos
in full, original quality
so they’re instantly
available for use in
reports, brochures,
etc.

SmugMug &

SacCountyPublicHealth's Home

Welcome to the photo site of the Sacramento County Division of Public Health

Gallery Categories

Portraits ¥ ..~ westNile Virus Response

5 gallerie p—_— ™ 2 galleries with 81 pholos

Updated: Aug 05, 200! am POT = | Updated: Jul 28, 2008 12:17pm PDT
§

www.SmugMug.com




Ready-to-use Audio Cuts

!
I f Pre' I'OdUCEd M”H“ Department of Health & Human Services @ ‘V' =
What it P (%) Division of Public Health ﬂ Smmmenm

provided to local 3 ocron I PRy

’M’?‘ e

radio stations T
Cost; / $0 '

Poterftial Many radio

uses] newsrooms will
use timely sound
bites in their
newscasts. We
have experienced
a high use rate.

http://www.sacdhhs.com/article.asp?ContentID=1791

| PUB LIC AI.TH f




TV Station Live Chat

Other editions: Mobile | Text Alerts | RSS | E-Newsletters | Living Green | MomsLikeMe | News10Cars | Sac & Co | Jobs | Make Us Your Homepage

2 = /\_/ —
| I Ve_Q I'.‘I | I n e > w\ J\rfd.kvrkl(:ﬂree; Events the?);“mi;;i:‘{\-_ o nnnsmﬂ by.

_online>
SACRAMENTO - STOCKTON - MODESTO

Home News ~ Video Life >  Live Onfine Traffic Weather~ Sports~ Enterfainment~ Education OnTV~> Community> AboutlUs~

Comment. blog & share photos

live online>

live_video> chat> interact>

Live Online Blog
News10 Live all the time

Money Matters & Prop. 2

a

| PUBLIC HEALTH



What You Need To Do

» Become familiar with these technologies
yourself so you understand what they can do
to 7/elp you commumnicate. in emergencies

» Ensure that your communications staff has
access to these technologies and
nﬁanagement’s encouragement to use them




Thanks for listening!

/
/

How to Contact Me:

Kerry Shearer

Communications & Media
Sacramento County Public Health
(916) 875-4493
ShearerK@SacCounty.net




Sacramento’s MRSA Issue

/

« Over-hyped concern
abou{ antibiotic-
resistant Staph
infections broke out in
Sacramento in October,
2907

. t?//e created a video and
sed YouTube to try to
reach schools and
arents with a message
d]f sanity

 OFSACH
SEFEin




Public Health’s YouTube Channel

3 YouTubs - Broadeast Yourse!l, - Microssft Intarnel Explarer
Ed s Favails
Qe -

8] hp:fbvawien youstubed cormdSanTontyPH
ﬂ!CMHﬂ-cl‘h ﬂ_]”'.‘"rn' @] YouTula PHTh ﬂnﬂ-mw @MWPM ﬂj:-:ll.'-\'.m?ﬂ.'r‘h"b -QJI'.#T\I"" t;-'"wl:s-w DTS ok Pl ﬂ‘iﬂ'\‘-mﬁ\ -EIUT‘H'“ EMOW'M g‘nmt'rm

Hefo, FasColnstyf' A ) Sty Aopoeny | e | Log Oy
Tﬁ" Yiginor | Sategoney | Channely | Conmuniy | ke

ramaentae
sblic Health [

pwomber OF, 2007
it meeks Ago
st

Sacramento County Public Health TV =
2 Videos Blay Al
thy ed Bubscrbe

Share

aisa0e to all your friendss




Embedded Video Code

| PUBLIC HE.nl.Tr

ount | History @ | Help

els Community

| Search | : 3 Upload

= From: SacCountyPH

L' Joined: 4 months ago Subscribe
L Videos: 3

| About This Video
On March 27, 2008, Sacramento County Public Hea... (more)
Added: March 27, 2008

Embed

<objed width="425" height=

Video Owner Options: Edit Your Video

> More From: SacCountyPH
W Related Videos Display:
| Public Health Today: Fight the Flu!

(Episode 1. Hov. 2007)
CountyPH




More Stories Home Site Map Contact Us

Daparimant of Heolth & Human Services CuSUnﬂiEo(l] -
. e - . / r
Division of Public Health

County Links: Home | Services | Depts | Help

Search | | . Advanced Search (1 Text

Nty
ALCOHOL & DRUG  CHILD PROTECTIVE SERVICES MENTAL HEALTH PRIMARY HEALTH PUBLIC HEALTH SENIOR & ADULT
DIRECTOR

s

222 PHTV - Public Health TV - Sacramento County Public
Health Div

Emergency Services
Adult Services

Alcohal & Drug Services
children's Services ~
e Welcome to PHTY, : t £ ¥ Public
Licensing & Certification

Mental Health Services

Health Services

Senior Services

Shelter & Homeless

Training & Classes

Quick Links ¥

Emergency Hot Lines
Events Calendar
Online Forms

Service Provider Info

County Jobs

Related Links ¥

County Home Page

Department of Human
Assistance

. How can we
< help you?

¥

mare 3
http: Mo youtube: com/SacCountyPH

Get Acrobat I8t you prefer, you can play our PHTV videos in WMV format on your Windows Media Player. The quality will
IV W ad=r=(9(=l@d be higher than the YouTube format.

The Facts About MRSA {Windows Media Player Yersion




Public Health Home Page

| PUBLIC HE.M.TH[

Department of Health & Human Services

Division of Public Health

. County of
% Sacramento

County Links: Home | Services | Depts | Help

Search i £ Thi y ity .J| Advanced Search [ Text only
ALCOHOL & DRUG  CHILD PROTECTIVE SERVICES MENTAL HEALTH PRIMARY HEALTH PUBLIC HEALTH SENIOR & ADULT

DIRECTOR
. g
Fiand

Emergency Services

Adult Services

Alcohol & Drug Services Welcome to @

Children's Services Pu b I i C H ea Ith

Family Assistance

Licensing & Certification Protecting, assessing and
Mental Health Services promoting the health and
well-being of all Sacramente

Health Services S
County Communities!

Senior Services

Shelter & Homeless

What's New

Quick Links Don't miss our FREE Community Flu C
December 13. 1 be at the Rohertson

Training & Classes

Emergency Hot Lines
Events Calendar 1
Online Forms

Service Provider Info

County Jobs

Related Links ¥

County Home Page
Department of Human
Assistance

Public Health Division 24/7 contact number:

916) 875-5881
. How can we ¢ )

< help you?

5 mare 3

Holiday Health

“GotAcrobat R = Food Safety/Travel Health
Adobe Reader

Staph (MRSA)

Home Site Map Contact Us

Glermah Trochet. WO, ‘g

County Health Officer

]
' fird
PH7

The Facts About MRSA

} s
v _
NEW! Fight the Flu!

Resources

Discover Our
Programs
Visit Our

Resource Center
Forms - Reports - Data

Info Line
(916) 874-2000
(866) 319-2001

In The News

Online
Disease Reporting




Smoke Episode #1: June 21-28

Hundr;/eds of lightning-

sparr?/ed fires broke out In
northern California

Sm/)ke filled the
Sacramento region

N .
Air monitors showed
extremely high levels of
fine particles CALIFORNIA WILDFIRES mﬁ

: as of 07/09/08 0700 Hours
ublic concern over health
éffects of bad air quality




Smoke Episode #1: June 21-28

/
Respon?é:

»  Worked with Sacramento e
AQNID to develop joint'Smoke 54 EI— ozone

Health Statements s

OZOME
Source; SMACKD

/
Eq’\bedded their AQI forecast

bug on our home page

Created a ‘Breaking News"”
pfage on our web site covering
the smoke issue

I\l’lade the Health Officer
a\\vailable for news interviews




Smoke Episode #1: June 21-28

Response:

e Developed a short;, 4-minute video
ac}<nowlec ging the smoke situation and
giving health impacts & precautions

Ilz/laced that video on:

Our “Breaking News” page (YouTube player)
AQMD'’s “SpareTheAir.com” web site
County web site




Smoke Episode #1: June 21-28

/
Results:
o 2,000 views over 2.5 days (Fri. PM-Mon. AM)

 Feature story on KOVR-TV 13, our, CBS
affiliate

Jﬂgh visibility of AQMD and Public Health
\/L/orklng together to communicate a serious
|£sue of regional significance




— _
Smoke Episode #2: July 6-Present

Repeat!/
Wildélfres continue

Wind patterns again

Ll ?he region with smoke
Off-the-charts particle
levels in some areas of

n{brthern California and
the Sierra foothills

ew Threat:
EAT WAVE! 100-107
sz, degrees all week!




Smoke Episode #2: July 9 Data

olfax PM 2.5 monitors
d, the data will ar. Thar u for you
July 9, 2008 8PM (PDT)

Site Name Current PM,; AQI Max PM,; AQI (PDT)
Davis 121 127 st 2PM
16 128 at 2FM

105 at 2AM
109 st 2PN

Ozone
July 9, 2008 8PM (PDT)

Site Name Current Ozone AQI Max Ozone AQI (PDT)
54
[

127 A37 st aFPM

111 122 st 6FPM

114 2t 6P
140

140 140 st TFPM

ar 122 5t 5FPM

160 =t 5P

127 =t 5P

P

129 =t 5PM

111 2t 5P

145 st 2FM

BC AT TR
| PUBLIC HEALTH




Smoke Episode #2: July 6-Present

Respojse: Everything we did before, plus...

o Activated separate: lHeat Wave &
and Air Pollution'web pages

 Developed new 4-min. video Monday.

afternoon covering smoke, ozone and heat

. Fflaced that video on:

Heat Wave and Air Pollution
pages on our web site

— AQMD'’s “SpareTheAir.com”

<= County web site

G o
b5

A
n-ll-l
# |
7




Smoke Episode #2: July 6-Present

/
www.SCPH.com

—Iea%Vave

Preparedness web

3agj/e with YouTube
nlayver embedded

% Division of Public Health

Search

(s S

¥ >acramento
County Links: Home | Services | Depts | Help
_! County of Sacrament g b Sentch O Text onty
ALCOHOL & DRUG CHILD PROTECTIVE SERVICES MENTAL HEALTH PRIMARY HEALTH PUBLIC HEALTH

DIRECTOR
e

22788 Heat Wave Preparedness
our services ¥ |

Emergency Services

SENIOR & ADULT

Adult Services

Alcohol & Drug Services
Children's Services
Family Assistance
Licensing & Certification
Mental Health Services
Health Services

Senior Services

Shelter & Homeless

Training & Classes

Quick Links -]

Emergency Hot Lines
Events Calendar
Online Forms

Service der Info

County Jobs

Related Links ¥

County Home Page

Department of Human
Assistance

VM Tube)

. How can we @ 0 o4 | =0 | E9
< help you?
: maore 3

Above is a video produced July 7, 2008, containing information on how you

. can protect your health during this period of unhealthy air and high
CCIGE I temperatures.
Adobe Reader

View the Windows Media version

News Release -- July 7, 2008

Poor Air Quality/Hot Weather Preparations

Sacramento area officials are jointly preparing for the expectation of
continued smoky conditions and triple digit weather.




Smoke Episode #2: July 6-Present

More Sto

2. Dopariment of Health & Human Services © CQSMG'EFEII'HBHTO

“’@ Division of Public Health

Home SiteMap ContactUs

County Links: Home | Services | Depts | Help

/
www.SCPH.com

=== === TR R

496 AIR POLLUTION

Air Pollution web EE W ) | o vt
Page with YouTube |

/ i
player embedded |

Adobe Reader



Smoke Episode #2: July 6-Present

www.SpareTheAilr.com

High Ozone and Smoky Skies Continue WILDFIRES

e i : BURNING —

Current Conditions =l ; L 4 Pollution Elevated
Health Effects
Historical Data

] Things to Do - NOTE: We are experiencing technical
General Information difficulties with the Auburn and Colfax PM

Homework Help 2.5 monitors and are working to repair the
pesblam. Once Fesslved, the data will

Publications appear. Thank you for your patience. .

Employers

Air web Page with

Air Alert sign up
Check Before You Burn

YoJTube player .
emﬁaedded | ) . EE———————

Unhe
Th | 162 [ENEETH

Yesterday's High m Unhealthy

JLages

| PUBLIC HEALTH




Example: Heat Wave Video '

(Video can be viewed at
www.YouTube.com/SacCountyPH)

July 7, 2008




